bloomingboothscheshire@outlook.com
Blooming Booths Cheshire
Terms and Conditions

· On booking Blooming Booths Cheshire the client has read and agreed to the terms and conditions outlined. 

· Blooming Booths Cheshire has public liability insurance to protect both the company and clients. If there are incidents where equipment owned by Blooming booths Cheshire is damaged from guests or client at the venue, the client will be fully responsible for paying damages incurred. 

· We pride ourselves on being reliable, but there is potential for occasions that may be out of control such as delays due to traffic etc. therefore the arrival time stated is dependent on these factors although pre route planning is always undertaken. If the booth equipment arrives late to your venue, it will be ensured that the length of hire the client has paid for is still carried out. If there is a issue in setting up due to venue or client delays then Blooming Booths Cheshire reserves the right to only remain for the hire times stated on booking with no obligation to remain for a longer period. 


· On booking please note if the venue that hire will be taking place is easily accessible, or if stairs are present. If the event takes place on an upper floor we need to assess whether it is manageable to safely get equipment up the stairs, and how many staff are required. If the client fails to declare this and any issues arise during hire arrival, the hire will not proceed and no refund will be issued to the client. 

· The client is to liase with their chosen venue to ensure permission is granted for photobooth/magic mirror hire & Video Audio Guest phone/ photo telephone box


· The client is to ensure there are electrical sockets freely available for Blooming Booths Cheshire to use for equipment. This must also not be causing a hazard or comprising guest safety at the venue. 

· We all love props! But please be considerate and return the props after use any that are damaged or missing we may charge for these . 


· Children must be supervised by a responsible adult whilst visiting the photobooth/magic mirror & Video Audio Guest phone/ photo telephone box.

· Blooming Booths Cheshire reserves the right to remove hired equipment out of the venue, and not continue in the event of irresponsible behaviour from guests or client which may pose a danger to either equipment or members of staff or further damage to equipment. 


· The client is responsible for ensuring there is available parking at the venue for hire transport to park and unload, if it is pay and display the client is required to cover this payment. 

· If the unloading of equipment is not at a reasonable distance from the venue or stairs we may require another member of staff  which would be chargeable to the client or more time to setup which would come out of the hire time.

· Setting up equipment and taking down is not included in the clients hire time, therefore Blooming Booths Cheshire will always factor in arrive earlier than the hire times agreed to ensure starting at agreed times.


· In the rare event that there becomes a technical error with the booth or a requirement for printer ink replenishment, the photobooth/magic mirror & Video Audio Guest phone/ photo telephone box will be closed for a short period of time until the issues are resolved. 

· There are times we will use social media (Facebook, Instagram , Tictok + website) to share photos that have been taken of clients and guests on their events. If the client DOES NOT want Blooming Booths Cheshire to share any photos of their event day on social media then please state this on booking. 

· The client is responsible for the care of the photobooth/Magic mirror & Video Audio Guest phone/ photo telephone box  and all accompanying equipment from the time of setup until it is collected. The client agrees to pay for any damage, loss, or theft of the equipment, regardless of the cause.

· No drinks, food and drugs are permitted in the photobooth/Magic mirror & Video Audio Guest phone/ photo telephone box

· No more than six people at a time in the photobooth /Magic mirror. No more than one person at a time to use the phone 

Arcade Gaming Machines & Audio Guest phone Hire 

· It is the responsibility of the customer to ensure there is suitable access for the delivery and set up of all gaming machines and other equipment. 

· At the time of booking, it is the customers responsibility to ensure that matters such as access, siting, vehicle manoeuvrability, ground suitability are addressed. If Blooming Booths Cheshire arrive to an event that is clearly unsuitable for the equipment, then that equipment will not be set out and no refund will be given.


· All equipment hired from Blooming Booths Cheshire must be placed in the same room to ensure staff can supervise all equipment and assist where required. Suitable arrangements must be made for equipment to be safely assembled on arrival. On arrival if arrangement has not been made to allow equipment to be set up in the same room, hire will not proceed and no refund will be given. 

· The customer (person who made the booking) will be liable for any damage caused to any and all equipment supplied by Blooming Booths Cheshire caused by misuse by any guest when not following the instructions and safety procedures given.


· No person(s) who are visibly intoxicated through alcohol, drugs or any other intoxicating substance shall be permitted to use any Equipment supplied by Blooming Booths Cheshire 

· Blooming Booths Cheshire accepts no responsibility for supervising children; all children are the responsibility of the parent or guardian whilst on site.

· All children under the age of 12 must be supervised by an adult whilst using the gaming machines/photobooth/magic mirror.

· No children under the age of 12 are permitted to use the audio guest phone.  

· To help avoid injury, machines must not be climbed on, pushed, pulled, or used in a way they are not intended.

· No food and drink are to be consumed whilst using the gaming arcades/audio guest phone/photo booths. 

·  Under no circumstances should food or drinks he placed on top of the arcade gaming table.


Cancellation Policy

· In the very unlikely circumstance Blooming Booths Cheshire will need to cancel hire, full refunds will be issued to the client. Although the chances for are very minimal and we pride ourselves on being reliable, there is always the small potential for transport complications, staff sickness, etc. 

· If the client would like to cancel the booking, this must be put into writing to Blooming Booths Cheshire, the client will also NOT receive the £50 pounds booking deposit back. 

Cancellation charges in the following time frame will also be added to the client on top of the £75 pounds deposit paid:

· Cancellation within 4 weeks - £50
· Cancellation within 3 weeks - £100
· Cancellation with 2 weeks – £150 
· Cancelation within 10 days – Full balance due 
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