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Blooming Booths Cheshire
Terms and Conditions

· On booking Blooming Booths Cheshire the client has read and agreed to the terms and conditions outlined. 

· Blooming Booths Cheshire has public liability insurance to protect both the company and clients. If there are incidents where equipment owned by Blooming booths Cheshire is damaged from guests or client at the venue, the client will be fully responsible for paying damages incurred. 

· We pride ourselves on being reliable, but there is potential for occasions that may be out of control such as delays due to traffic etc. therefore the arrival time stated is dependent on these factors although pre route planning is always undertaken. If the booth equipment arrives late to your venue, it will be ensured that the length of hire the client has paid for is still carried out. If there is a issue in setting up due to venue or client delays then Blooming Booths Cheshire reserves the right to only remain for the hire times stated on booking with no obligation to remain for a longer period. 


· On booking please note if the venue that hire will be taking place is easily accessible, or if stairs are present. If the event takes place on an upper floor we need to assess whether it is manageable to safely get equipment up the stairs, and how many staff are required. If the client fails to declare this and any issues arise during hire arrival, the hire will not proceed and no refund will be issued to the client. 

· The client is to liase with their chosen venue to ensure permission is granted for photobooth/magic mirror hire & Video Audio Guest phone/ photo telephone box


· The client is to ensure there are electrical sockets freely available for Blooming Booths Cheshire to use for equipment. This must also not be causing a hazard or comprising guest safety at the venue. 

· We all love props! But please be considerate and return the props after use any that are damaged or missing we may charge for these . 


· Children must be supervised by a responsible adult whilst visiting the photobooth/magic mirror & Video Audio Guest phone/ photo telephone box.

· Blooming Booths Cheshire reserves the right to remove hired equipment out of the venue, and not continue in the event of irresponsible behaviour from guests or client which may pose a danger to either equipment or members of staff or further damage to equipment. 


· The client is responsible for ensuring there is available parking at the venue for hire transport to park and unload, if it is pay and display the client is required to cover this payment. 

· If the unloading of equipment is not at a reasonable distance from the venue or stairs we may require another member of staff  which would be chargeable to the client or more time to setup which would come out of the hire time.

· Setting up equipment and taking down is not included in the clients hire time, therefore Blooming Booths Cheshire will always factor in arrive earlier than the hire times agreed to ensure starting at agreed times.


· In the rare event that there becomes a technical error with the booth or a requirement for printer ink replenishment, the photobooth/magic mirror & Video Audio Guest phone/ photo telephone box will be closed for a short period of time until the issues are resolved. 

· There are times we will use social media (Facebook, Instagram , Tictok + website) to share photos that have been taken of clients and guests on their events. If the client DOES NOT want Blooming Booths Cheshire to share any photos of their event day on social media then please state this on booking. 

· The client is responsible for the care of the photobooth/Magic mirror & Video Audio Guest phone/ photo telephone box  and all accompanying equipment from the time of setup until it is collected. The client agrees to pay for any damage, loss, or theft of the equipment, regardless of the cause.

· No drinks, food and drugs are permitted in the photobooth/Magic mirror & Video Audio Guest phone/ photo telephone box

· No more than six people at a time in the photobooth /Magic mirror. No more than one person at a time to use the phone 

Arcade Gaming Machines & Audio Guest phone Hire 

· It is the responsibility of the customer to ensure there is suitable access for the delivery and set up of all gaming machines and other equipment. 

· At the time of booking, it is the customers responsibility to ensure that matters such as access, siting, vehicle manoeuvrability, ground suitability are addressed. If Blooming Booths Cheshire arrive to an event that is clearly unsuitable for the equipment, then that equipment will not be set out and no refund will be given.


· All equipment hired from Blooming Booths Cheshire must be placed in the same room to ensure staff can supervise all equipment and assist where required. Suitable arrangements must be made for equipment to be safely assembled on arrival. On arrival if arrangement has not been made to allow equipment to be set up in the same room, hire will not proceed and no refund will be given. 

· The customer (person who made the booking) will be liable for any damage caused to any and all equipment supplied by Blooming Booths Cheshire caused by misuse by any guest when not following the instructions and safety procedures given.


· No person(s) who are visibly intoxicated through alcohol, drugs or any other intoxicating substance shall be permitted to use any Equipment supplied by Blooming Booths Cheshire 

· Blooming Booths Cheshire accepts no responsibility for supervising children; all children are the responsibility of the parent or guardian whilst on site.

· All children under the age of 12 must be supervised by an adult whilst using the gaming machines/photobooth/magic mirror.

· No children under the age of 12 are permitted to use the audio guest phone.  

· To help avoid injury, machines must not be climbed on, pushed, pulled, or used in a way they are not intended.

· No food and drink are to be consumed whilst using the gaming arcades/audio guest phone/photo booths. 

·  Under no circumstances should food or drinks he placed on top of the arcade gaming table.

Content Creator Terms and Conditions

1. Scope of Work
​The Creator agrees to produce content as outlined in the specific project proposal or invoice agreed upon by both parties. Any changes to the scope after the project has commenced may incur additional fees.
​2. Delivery Timeline & Content Delivery
· ​Delivery Commitment: The Creator aims to deliver all raw footage, highlight edits, and additional reels to the Client within 72 hours of the completion of the shoot.
· ​Exceptions and Delays: While we strive to meet this turnaround time consistently, there may be instances where delays occur due to unforeseen circumstances, such as illness, technical failures, or events outside of our reasonable control. In the event of such a delay, the Creator will notify the Client as soon as possible to provide an updated delivery timeline.
​3. Ownership and Licensing
· ​Ownership: The Creator retains copyright of all original content produced.
· ​Usage Rights: Upon receipt of full payment, the Client is granted a non-exclusive, perpetual license to use the delivered content for the purposes discussed in the project proposal.
· ​Raw Footage: Unless explicitly agreed upon in writing, raw footage remains the property of the Creator. If the Client requests raw footage files, an additional licensing fee may apply.
4 Limitation of Liability
​The Creator is not liable for any indirect, incidental, or consequential damages arising from the use or inability to use the content provided. The Creator’s total liability shall not exceed the total cost of the project paid by the Client.
​Acceptance:
By providing payment for the deposit or confirming via email, you acknowledge that you have read, understood, and agreed to these terms.
​5. Photography & Filming Consent
· ​Assumption of Consent: By entering the event, guests are deemed to have provided implied consent to be filmed or photographed for the purpose of the Client’s event content.
· ​Client Responsibility: It is the sole responsibility of the Client to inform the Creator of any guests who have specifically requested not to be included in any footage or photography. If the Client notifies the Creator of such requests, the Creator will make reasonable efforts to ensure those individuals are excluded from the content produced. The Creator shall not be held liable for any incidental capture of guests where prior notice was not provided by the Client.
6. Content Retention and Usage
​It is the sole responsibility of the Client to download and secure all delivered raw footage, highlight edits, and additional reels within seven days of delivery. After this retention period, all original files will be permanently deleted from our primary working database.
​Notwithstanding the above, the Creator reserves the right to retain selected portions of the content indefinitely for the purpose of showcasing the Creator’s work in their own portfolio and on social media platforms. By agreeing to these terms, the Client grants the Creator permission to use these selected clips for promotional purposes.

​Drone Aerial Services
​Aerial operations are conducted by a CAA-registered pilot in accordance with UK Civil Aviation Authority regulations.
​Pilot Authority: The pilot maintains final authority to cancel or abort a flight at any time due to safety concerns, including but not limited to: high winds, rain, low visibility, unexpected crowds, or temporary flight restrictions (TFRs). If a flight is aborted for safety reasons, the drone portion of the fee is non-refundable.
​Legal Permissions: The client is responsible for ensuring that the venue or landowner has granted explicit permission for drone take-off and landing on their property. Blooming Booths Cheshire cannot be held liable for any disputes arising from venue accessibility.
​Weather Reliance: Drones are weather-dependent. In the event of adverse weather, the drone portion of the booking may be cancelled. We will notify the client as early as possible.
​Liability & Obstructions: While we aim for the highest quality footage, we are not responsible for missed shots caused by unmovable obstructions (e.g., trees, power lines, buildings) or air traffic control restrictions imposed on the day of the event.


Cancellation Policy

· In the very unlikely circumstance Blooming Booths Cheshire will need to cancel hire, full refunds will be issued to the client. Although the chances for are very minimal and we pride ourselves on being reliable, there is always the small potential for transport complications, staff sickness, etc. 

· If the client would like to cancel the booking, this must be put into writing to Blooming Booths Cheshire, the client will also NOT receive the £75 pounds booking deposit back.

·  ​Booking Deposits:

· A non-refundable booking deposit of £75 is required to secure each        service. 

· For event entertainment (e.g., Photo Booth, Magic Mirror, or Audio/Video Guest Book), a separate £75 deposit is required. 

· For Content Creator packages, a separate £75 deposit is required.

· 	Should you book multiple services, these deposits are considered individual and non-refundable for each specific service component.

· 
Cancellation charges in the following time frame will also be added to the client on top of the £75 pounds deposit paid:

· Cancellation within 4 weeks - £75
· Cancellation within 3 weeks - £100
· Cancellation with 2 weeks – £150 
· Cancelation within 10 days – Full balance due 
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